
Introduction 

Many people, unknowingly, may strengthen and maintain unwanted behav
ior of others by giving attention. Parents who are unfamiliar with behavioral 
techniques frequently cause tantrums and crying in their children, and adults 
often strengthen the very behavior they would like to get rid of in other 
adults. They strengthen undesirable behavior by giving attention to it rather 
than ignoring it. 

This manual provides information and exercises in the use of a technique 
called planned ignoring designed to decrease unwanted behavior. The exer
cises in this book are designed to be used under the direction of someone 
(usually a professional) with a background in the behavioral principles and 
procedures on which the planned ignoring technique is based. 

Some persons will be able to begin using planned ignoring with very lit
tle assistance other than the instruction provided here. Others will need 
additional explanation and coaching, as well as attention and approval from 
someone else. Some well-established behaviors are more difficult to work 
with than others. For these, the assistance of a professional to provide sug
gestions and support is especially important. Feedback and discussion about 
responses to the exercises should be provided during two or more sessions. 
It is possible to accomplish this successfully over the telephone. 

What Is Planned Ignoring? 

With Young Children 

Art and Sidney Gold sought professional help because both of them, espe
cially Mrs. Gold, were becoming haggard and distraught. Their 3-year-old 
daughter, Judith, was keeping them awake until midnight and after. She 
would not go to sleep unless Mrs. Gold remained in her room. If she dropped 
off to sleep and her mother left her bedside, she often awoke and began cry
ing and screaming. They had tried "letting her cry it out" but that only made 
the crying tantrums worse and they finally had to give in and stand by her 
bed and comfort her. 

R. Vance Hall, PhD, is Senior Scientist Emeritus of The Bureau of Child Research and Professor 
Emeritus of Human Development and Family Life and Special Education at the University 
of Kansas. He was a pioneer in carrying out behavioral research in classrooms and in homes. 
Marilyn L. Hall, EdD, taught and carried out research in regular and special public school cla'>s
rooms. While at the University of Kansas, she developed programs for training parents to use 
systematic behavior change procedures and was a successful behavior therapist specializing in 
child management and marriage relationships. 
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